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Key panel
The following sections describe the various Mitel MiVoice 6920 IP phone key functions and how 
they can help you make and manage your calls and caller information.

q Handset a Goodbye Key

w Speaker s Redial Key

e Message Waiting Indicator (MWI) d Hold Key

r Contacts Key f Mute Key

t Call History Key g Speaker/Headset Key

y Voicemail Key h Navigation Keys/Select Button

u Settings Key j State-Sensitive Softkeys

i Volume Control k Programmable Keys

o Dialpad l LCD Screen
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